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Abstract:

The aim of this paper is to show the concept of corporate performance as a measure of total corporate
effectiveness and efficiency and to analyze the components of total corporate performance and define the
critical variables affecting each of them. The main objective is to compare different approaches to the issue
of corporate performance analysis [evaluation], and to present cases of corporations applying successful
and less successful total performance schemes, as well as to develop an integrated approach to corporate
performance analysis and define its organizational, informational, and behavioural requirements.
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